
Guildford Train Survey 

 

In November 2016, running until December 2016, constituents were asked 

about their experience of using train services in and around Guildford.  In 

general, two-thirds thought the service was Average or better, whilst a third 

thought it was Good or Very Good.  Below is a more detailed investigation of 

respondents’ replies to each question. 

  

Of those who responded to the survey, 72% use the railway network to travel to work, while 20% 

travel for leisure.  7% travel by train for other reasons, which included travelling for both work and 

leisure, and visiting relatives. 

Question 1 – Why are you travelling? 



 

  

51% of respondents use the train for daily commutes, whilst just over 20% travel 2-3 

times days per week.  15% take the train only once per month, and 12% travel once 

per week.  Only 1% of respondents use the train once per year. 

For 68% of respondents, their journey took between half an hour and an hour.  Comparatively, 

22% of respondents take the train for one to two hours.  6% of respondents have journeys of 

two hours, and 4% travel for under half an hour. 

Question 2 – How often do you make the journey? 

Question 3 – How long is your journey each way? 



 

  

Question 4 – What time do you travel? 

71% of respondents travel to their destination at peak times, while 69% travel from their 

destination at peak time.  Comparatively, 29% of respondents travel to their destination at 

off-peak times and 31% travel from their destination at off-peak times. 

Question 5 – Where do you buy your ticket? 

38% of respondents buy their ticket at a ticket machine in the station, while 

28% buy a season ticket, and 23% buy a ticket at the ticket office.  7% buy 

their ticket online at home, 2% via their phone, and 1% from the guard. 



 

 

 

  

Question 6 – How do you get to the station? 

50% of respondents walk to the station, followed by 29% who drive.  14% 

cycle to the station, while 5% car share, and 2% take the bus. 

 
Question 7 – Do you usually get a seat? 

On outwards journeys, 62% of respondents usually get a seat, whereas 38% do not.  On 

return journeys, 68% get a seat, but 32% do not. 

 



 

 

 

 

 

Question 8 – How good is the service in terms of: 

Generally, responses for each category were Good, with 41% of respondents rating the 

frequency of trains of good and 33% of respondents rating the punctuality of trains as 

Good. 

 Question 9 – How would you rate the overall experience? 

32% of respondents rated their experience of using trains in the Guildford 

Constituency as Average.  This is followed by 26% who rated their experience 

as Good. 

 


